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FileMaker: Complete Platform to Create,
Deploy, and Manage Custom iPad and
iPhone Solutions for Business

Executive Summary

Business units and departments are developing
custom iPad and iPhone solutions to perform
specific tasks more efficiently. Increased employee
productivity, cost savings and enhanced customer
satisfaction are among the benefits businesses are
gaining with custom iOS solutions.

There are many examples of custom business
solutions and the benefits they are delivering:
Recruiters for Berklee College of Music, in
Massachusetts, use a custom iPad solution to
keep track of thousands of applicants and link

to recordings of their performances. The Austin
Convention Center in Texas created an iPad work-

order solution enabling maintenance and technical
services teams to spend more time on the show
floor with customers instead of constantly walking
to and from the service desk. In Vienna, the Mega
Store for international retailer Benetton simplifies
inventory management and access to point of sales
information with a specially built iPad solution.
(Figure 1).

Custom iOS solutions differ significantly from
consumer-facing apps. They use forms, are data-
driven, are shared by workgroups, integrate with
existing business systems, and often have strict
security requirements.
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Figure 1 Real-world custom iOS solutions powered by the FileMaker Platform




Web development tools or traditional programming
languages are not always practical for custom
business solutions because of high developer costs,
lengthy development cycles, and the time and
expense of assembling custom libraries and APls.

FileMaker, a wholly owned Apple subsidiary,
provides a complete platform to design, develop
and deploy custom iOS solutions. Using intuitive
interfaces, you can:

¢ Design and build professional-looking solutions,
even without previous design background or iOS
programming expertise

¢ Integrate iPad and iPhone solutions with existing
business systems and workflows

¢ Deploy, manage, and secure the solutions

e Instantly update solutions as business needs
change, without requiring users to download
new versions

Using the FileMaker platform avoids the confusion
and overhead of purchasing and learning to use
multiple design and development tools, APls and
libraries.

A Different Lifecycle for
Custom Business Solutions

Developing custom iOS solutions for business tasks
can be more involved than developing commercial,
consumer-facing iOS apps. In addition to designing
an attractive interface, developers need tools to
integrate, deploy, manage, and continually evolve
the solutions based on user feedback and changing
business needs (Figure 2).

Developers need a platform that lets them:

Stimulate user adoption by providing interfaces
that are easy to use, attractive, and optimized for
iPad or iPhone display

* Integrate with SQL sources, spreadsheets, and
other data sources

e Connect to Microsoft Active Directory or Open
Directory for user authentication

e Automate deployment to users’ iPads and
iPhones

® Push solution and data updates in real time,
ensuring all employees are part of the same
process and make decisions based on the latest
information

‘
ol :/\5

| vl ——-

Evolve

—

Ra
o )\ —»
Build

Full relational model
Powerful scripting

Workflow and business logic
Unified security setup

Data validation

Design

Fast prototyping
Flexible interface tools
Sample solutions

- A‘/_\'A\ |
B - - 6
Integrate Deploy Manage

SQL integration Central server Server-based
XML interface

XDBC interface

Active / Open directory
Embed HTML

Location Services

for deployment
and updates

- User permissions

- Logging

- Backups

- Performance tuning

Figure 2 Custom iOS Solution Lifecycle
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